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About the Business
Climate Survey

This marks the 15" year that the American Chamber of
Commerce in the People’s Republic of China (AmCham China)
has conducted an annual Business Climate Survey. The 2013
survey is based upon responses from 325 of our members,
including those based in Beijing as well as our chapters in
Northeast China (Dalian), Tianjin, and Central China (Wuhan).
The survey offers a valuable snapshot of member concerns on
China’s regulatory and policy environment, illustrating long-
term improvements in the business climate as well as areas of
difficulty. As such, the survey plays an essential role in helping
determine the chamber’s advocacy priorities both in Beijing
and Washington.

We would like to thank all our members who took the time to
participate in the survey. Your input is greatly valued.
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Survey Profile

325 Respondents

63% Senior-level country management; 15% Director or
functional leader of other department; 8% Director of
government relations or public relations department; 8% Other;
6% Chief Representative

31% Services; 28% Manufacturing; 22% Other; 10% High-tech;
8% Information technology and information services; 1% Retail,
distribution, and logistics

70% Wholly-owned foreign enterprise; 30% Regional/branch
office; 26% Representative Office; 26% Joint Venture; 19% R&D
Center; 17% Regional Headquarters; 8% Management company;
8% Holding company; 3% Global headquarters; 3% Other; 2%
Foreign-invested company limited by shares

The survey was conducted in November and December of 2012.
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The 2013 Business Climate Survey results reflect a corporate
outlook that broadly accords with China’s own revised
economic goals in an era of rebalancing: expectations for
growth, but at a more tempered pace than seen just a few
years ago; investment expansion, yet at a more moderate rate
than in the past.

As China enters a new period geared towards higher-quality
GDP growth, our member companies are adjusting to
structural shifts in the economy. Rising labor costs are now
considered as great a business risk as a Chinese economic
slowdown. (And worries over global economic health that
arose in the global financial crisis years have faded).

Meanwhile, China’s ranking as a destination for global
investment declined slightly compared to year-ago levels,
though over two thirds of respondents still list it as at least a
top-three global priority.

Against a backdrop of relatively slower growth and rising
costs in China, our member companies are paying close
attention to the potential impact of government policies. In
this year’s survey, the percentage of respondents who say
China’s investment environment is improving fell markedly
—in line with the widespread impression that market reform
and opening has slowed in recent years.

Specifically, survey respondents voiced continued concerns
over difficulties in obtaining business licenses, pressure to
transfer technology, inadequate protection of intellectual

property rights, and the potential for corporate data breaches.

Despite such challenges, most respondents say they are
optimistic about their two-year outlook in China. Meanwhile,
a steadily-growing majority of our members aim to sell to
China’s fast-growing consumer and business markets (as
opposed to exporting China-made goods abroad). This year,
71 percent of respondents say their main goal is to produce
or source goods in China for the Chinese market.

Taking heed of the changing realities outlined above, we
will continue to advocate for policies that promote more
competitive and open markets, with the goal of helping
our members succeed and building a business climate that
benefits all companies, domestic and foreign, in China.
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Revenue Growth Is Slowing
A NI KRR

Q How do the last year's revenues from Bl E—FEELERIE
your China operations compare to the | FUN SaHI—FRILLER
previous year?
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In the wake of the global financial crisis the 2011 Business Climate Survey captured growth in
optimism about business operations in China. Since then, the outlook has gradually tempered as the
economy has slowed and in many areas begun to rebalance. This is visible in respondents’ year-on-year
comparisons of revenue. Since 2011, respondents who experienced an increase in revenue of China
operations decreased from 85 percent to 71 percent.
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China Profit Margins Remain High
A ER ARG SFEZR

Q How do the 2012 operating margins of

your China operations compare to your
company's worldwide operating margins?
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Q How would you describe your two- VIS E SRS EETE
year business outlook in China? el = RFRER
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Despite experiencing declining revenue
growth rates, China still remains a profitable
environment compared to other economies.
Over 40 percent of survey respondents say
operating margins in China are better than
the global average for their company. This
is largely unchanged from the previous year,
showing that the operating environment still
compares favorably to the rest of the world.
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Two-year Outlook
Is Optimistic

REFEFRIRRMN

The continued competitiveness of China-
based operations is mirrored in the sustained
optimism shown by survey respondents. This
year respondents were slightly less optimistic
in their two-year business outlook, but the
overall outlook among respondents remains
positive. Over three quarters reported having
an “optimistic” or “slightly optimistic” outlook.
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More Respondents Cite Goal to Sell to China Market
BREMHZFAEREBRIBAI L IEIN

What are your company's primary goals and ‘ AR EE BRI

strategies in China? (select all that apply) kB (B531%)
o 71% Survey respondents are highly oriented
61% 66% towards selling into the Chinese
° market, as opposed to exporting. The
percentage of respondents who said
their company’s goal is to “produce or
source goods or services in China for
the China market”rose again this year,
to over 70 percent.
13%  15% by . BEBNEEEAENTBURE T
8%  10%8% 9% 7% "% % BEDPEDHHE. MELO. SF,
f 3% SRR SRR TR
N [ FMRARE, HUDEHE 0
EEBIEER EF, 8975 70%.
2011 2012 2013
Import into China Produce or source goods or services in [ Produce or source goods or services in
HOZE+HE China for the China market China for the US market
fdErs, R meiRss | MNP ETS EREre. R maiRss | MNEETR
[ Produce or source goods or services in China for other (non-US/non-China) markets Other
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TO p_Th ree term global investment plans? FiHRIAPagHES
Global 58%
I t t Number one priority
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Prlorlty I Top-three priority
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2011 2012 2013 B Nota high priority
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Not all business indicators remained as positive. China's ranking in global HIEMEFSEMSALEER., SETBL, STFPEE
investment plans slipped slightly compared to last year. The percentage PASAES RS R TIOR8, SESHS
of respondents that listed China among their “top-three priority” markets DBDETIZY “HSR=" VBB EE TR 1

declined 11 percentage points this year. The proportion of those who ANEAS e NN oA s «
listed China as being “one among many FDI destinations”and “not a high FEOR, BREIA "OFERRILS A3

priority” rose. However, 68 percent of respondents still ranked China at BRER” DLEBHBEMLF. BF, 68% HZIDERK
or above their top-three investment priorities. REPEIA “H2EM X HBR=" VBRI,



Rising Labor Costs, Economy Top Business Risks
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What do you think are the greatest risks facing | W EEELEEIGE
your China organization? (select all that apply) BXE (I2Ek)

Rising labor costs
BINAES

Chinese economic
slowdown

RS FIERE
Shortages of qualified
employees
BIBRISEENIIAERR
Shortages of qualified
managers

BEEASEZ

Increased Chinese
protectionism

PERIRIFE SR

Global economic
slowdown

SERETHIRRE

Deterioration of Sino-
US relations

SIS S S

—0 47%*

—0 47%**

31%

30%

26%

21%

—0 19%

* Rising labor costs / Fa I BARS - 47%
** Chinese economic slowdown / 7 B &5 E M ZE - 46.7%

For the first time “labor costs” were the top ranked risk faced by surveyed companies, and
shortages of qualified employees and managers ranked third and fourth, highlighting

the tightening labor market. It should also be noted that “Chinese economic slowdown”
remained a leading concern, while “global economic slowdown"declined in importance to
pre-global financial crisis levels.
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Q What are your top ranked business challenges? | {\/EIGAIFEIZE R

2009 2010 2011 2012

Inconsistent regulatory
interpretation
/Unclear laws

Management-level

human resources

constraints Labor Costs*
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Management-level
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constraints .
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Inconsistent regulatory Inconsistent regulatory

Inconsistent regulatory

3 : Management-level Management-level 3 : : :
interpretation interpretation interpretation
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Inconsistent regulatory
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Obtaining required Obtaining required

Obtaining required interpretation -
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Obtaining required Obtaining required i
@ licenses licenses it il
ARSI BB eI Ll
National protectionism | National protectionism Corruption Corruption Shortages of qualified
EZRMREN EZREPEN 8 8 management *
@ Cetnzilien licenses licenses
e EEF BT ERE EEF BT ERE
*New survey category | {H &2 1g %8
Labor Costs,
Shortages

Labor issues also ranked high among the specific business challenges Are Top
that surveyed companies encounter. This year, we broke the general
category of labor “constraints”into the more specific categories of labor Cha I Ien g es
costs and shortages. Labor costs emerged as the top-ranked challenge, e >
with “shortages of qualified employees”and “shortages of qualified 73 Ej]jj EJZ’Z':%A
management” ranking third and fifth, respectively. For the second year 7_]' Ezﬁﬁﬁﬂ:\ﬂ
in a row, “inconsistent regulatory interpretation and unclear laws" was y R
ranked second, reflecting the widespread desire for greater consistency E| m E"JHEEHE&"Z

in application of business regulations.
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Q How much do you estimate your
company will increase investment in
China operations for the upcoming year?

Expectation
of Investment
Growth
Moderates

AR AT
< 511

29%

O 1-20% 31%
21 to over 50% 19%
1 21-50%

© No expansion
T 2008 2009

The more moderate pace of investment growth among surveyed
companies reflects both the leveling off of China’s rapid growth and
the fact that many international companies already have a substantial
presence in China. Companies have continued to increase investment
overall; since 2009, the percentage of respondents who said they don't
expect to expand investment has declined. However, expansion is
occurring at a slower pace. The number of those who plan to increase
investment in the range of 1 to 20 percent has steadily risen over the
same period. Meanwhile, the percent of respondents with ambitious
goals to hike investment in the 21 to over 50 percent range has fallen
over the past four years.

The quality of China’s FERERERE
investment environment is:
53%
43% B 2012
B 2013

21%]9%

Improving Staying the Deteriorating
W= same T4y
FEZW

3T 2013 FAEHEEIR

BB RAITRER
63% oo
61% ° O
‘J‘;__.

28%

O‘—Y\ —~~ 22%

19% 18%
27% \ —
-

O,
17% 18% 16%

2010 2011 2012 2013

BBBEWALRRIERE-IRE, RE—F
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HAEEWSHEMEERMARRE. BERIIAER
RMDA 2B KEH, 52009 Fie, OB “M
AR ARR” A TR, RMRRIZRIE
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1%—20% NP BERF LATH. BAH, 2
MBDITRIB IR 21%—-50% BVEENHBAT T
.

Fewer See Investment
Climate Improving
INARZBINENZER
=Ml >

An important change revealed in this year’s survey was that
relatively fewer respondents say they believe China’s investment
environment is improving. The percentage of those who say the
environment is improving dropped from 43 percent a year ago to
28 percent in the latest survey. In the same period, the number of
respondents who reported seeing no change in the environment
jumped from 36 percent to 53 percent.
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Market Access TIZEN

Slowdown,
Q If you plan to increase investments in China ™l 2013 FERIGE POIICy
at a slower pace in 2013 than in 2012, are you ENRE? (R]Si5k)
doing so because of: (select all that apply) Concerns
Weigh on
Expectation of slower growth in Expa nSion
China or existence of faster- growing
markets in other geographies 33% Plans
FRHAPE B R AR R A s _
V| R 42 3535 1t
Bt KA B A REFFHEK
s 45z Paray
IREFIRTBURAY
Market access barriers or government HMr AT 4= I 15
policies that disadvantage foreign o j:— rjﬁﬁlﬁm’ﬁx\ -+
companies in your sector 26% j:ﬁ)rﬁ
LI M RITIAE NEE R E A BUER
Concern about uncertain
policy environment 22%
TRENBERIME
Labor costs
SEHFIFA 20 %
h
Oé% 18%

On a related note, a number of respondents said their companies are
slowing the pace of investment growth in China because of regulatory
concerns. “Market access barriers or government policies that
disadvantage foreign companies in your sector”and “concerns about
uncertain policy environment”ranked second and third as reasons for
respondents to slow their rate of investment this year.

The main reason foreign companies are slowing the pace of investment in
China is that they anticipate a relative slowdown in its GDP growth relative
to other geographies. Against this backdrop of more moderate growth
—which'is, of course, to be expected as China rebalances its economy —
foreign investors are likely to be especially concerned by the prospect

of regulatory difficulties. Policy reforms that further open markets and
increase regulatory transparency would create a more business-friendly
environment that might help to revitalize FDI flows into China.
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Over One Third Perceive SOE Favoritism
HB=p2Zz—mtAlIAA , FUEBSKRMEFES

I EBRIREEREIAT
WEERTIAE ARG5S E ?

Is your company at a comparative disadvantage
as a result of industrial policies that favor state-
owned enterprises?

Thirty-five percent of respondents believe industrial policies favor state-owned
enterprises (SOE) to the detriment of their own company. When the responses are
narrowed to include only those whose companies sell products or services to the

YEE;EE' Chinese government, 49 percent of those respondents think China’s policies work to the
° advantage of SOEs. Despite the government's moves in recent years to delink industrial
policies from government procurement, there is still a strong perception that SOEs enjoy
favorable treatment.
No &
)
6% 5 35% BORHE AN BCH I EA D EE U A TS SRR,
MaeAPEBFRHETRIRSEZIHED, 49% NZIHBNADPENHERSH
FESTIRR., REFENFEPE BN RIS DB IS WHBERS BUT R B
19, BEIKASBANEBEEIZBINERE,
Growing
Concerns
over Q How are license approvals EAVFREFABXR
E .t . handled in your industry? HFRTERIEER
quity In 1% W 2011 2012 W 2013
Licensin . . 329 34%
g 29% 29% 32% 29% >3 979
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DN

14% 13%12%18A

R
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Licenses are granted
equally between
foreign and Chinese
companies

PR hE
Mo —E=

Approval
processes are more
complicated, lack
transparency, and
take longer for
foreign companies

MR EARIFRTHLE
EFRRER. ERE
=, K

Foreign companies
cannot be granted
the same licenses as
Chinese companies
SMREWAEERIES
RE®WERASFE

Licenses are
granted equally
but enforcement
varies and lacks

transparency

Ve —EN
EENTEEEER
BENERE

One kind of market access barrier many companies encounter is
difficulty obtaining business licenses — in fact, survey results suggest
itis seen as a growing problem. Between 2011 and 2013, the
percentage of respondents who think“licenses are granted equally
between foreign and Chinese companies”fell from 29 percent to

14 percent. At the same time, the percentage of respondents who
believe “approval processes are more complicated, lack transparency,
and take longer for foreign companies”rose from 29 percent to 41
percent. Also, this year saw a rise in the number of respondents who
said licenses are granted equally, but enforcement is inconsistent
between foreign and domestic companies.

FZEWIEBANHIRENER S —BEHBER
BBIUNBHEEA—XL, BEERETX—
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Q Is de facto technology transfer as a
requirement for market access in China a
concern for you?

EEEMPEELRPLATHEN N RMAEK

A THRIARRRLL ?
Yes 2
35%
No &
65%

Q Do you feel de facto technology transfer as a
requirement for market access in China is:*

LR REIFEERLATEANAFHERE

ARSI *
Increasing [ | Decreasing Staying the same
sl B> RERN
37%
27% 26%
24%
4% 3%
2012 2013

*"N/A or don’t know" category omitted
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/B AE

FAME" HMEIE
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Perception of
Growing Pressure for
Technology Transfer

el R ER BN ARLELE
RIESDBXR

This year’s survey revealed that 35 percent of respondents
are still concerned about de facto technology transfer

as a requirement for market access. When narrowed to
respondents in advanced technology sectors (including
aerospace, automotive, chemical, and information
technology), this rises to 42 percent. A similar question last
year found that a third of respondents viewed de facto
technology transfer requirements as negatively impacting
the business environment in China.

SENHERSE TR 35% VZIHBHRARBINSE EEY
BRARILMATZDEANRIR, MAESKHRTW (85
M=, A%, KIHNERERA) 2h3P, X— AN
EAE42%, ZFEREPERITT —TELTR, 5
ER1/3RIPBNABE EHNEAKRILEZREPESN
BESWRHR S RBEFI.

Members perceive there is growing pressure for technology
transfer. The percentage of respondents who say de facto
requirements for technology transfer are increasing rose
from 27 percent last year to 37 percent this year. Intellectual
property is an essential component of any company’s
pursuit of innovation, and now over a third of respondents
are concerned about having to decide between transferring
their intellectual property and being excluded from the
Chinese market.

ZREWAAMBIBNEARRILEDFRUNEA, SEF
BEE, SENZIHEPINAKEPRARRILZ R RUIZ
MALBIMEFR 27% EAESFH 37%. FRFTK
REWBIHNERARE D, MERIEEY 1/38%ZH
BRIV ABAENRTREUNT AEAPEDH B B
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Intellectual Property Rights
AR

Growing Number Say IPR
Enforcement Ineffective

BZ R RRANRFURIFREAR

Respondents also reported growing concerns related to enforcement and protection of intellectual
property rights. For the third straight year in a row, the survey data reflected an increase in the
percentage of respondents who listed China's enforcement of IPR as ineffective. While there was a
slight increase in those who rated it as “effective,’ there was an even bigger rise in the percentage that
classified it as “ineffective”and “totally ineffective!” The Chinese government has made substantial
efforts to improve its IPR regime, but respondents generally still do not consider enforcement to be
effective.

BERERR, HBEBNRTNXIENRPOBILEBENE . EE=F0ESHEET,
ZWBNAPBERRTBIETIHLEPZEEF. REINA “BR NZIHBLHEERM
B0, BIAA TR A 2L BAKEAIZBEKR. PEBNAERSIRTNEED
BEAMITREBONIE, BIMBRREBIEIAAFNIRTIRHEE LA

How would you rate China's | SFEHIR~

enforcement of IPR? HEER
Very effective [l Effective B Ineffective I Totally ineffective Don't know
HRBZ B %% TETH s

58%

2011 2012 2013
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Q If you have brought any infringements to
court, how satisfied were you with the
actions of the Chinese courts?

549 H 2012 2013
47%
34%
29%
14%
9% 59% 8%

Very satisfied Somewhat satisfied Somewhat dissatisfied ~ Very dissatisfied

EEHR KiFLEHRE RFERHR FEERHR

Of respondents who had brought IPR infringement cases to court, relatively fewer
reported being satisfied with the results — 52 percent this year, compared to 63 percent
a year ago. This reversed the gains seen in satisfaction levels in last year's survey.
Satisfaction with the administrative process remained more closely in line with last year’s
results. Those “very satisfied” and “somewhat satisfied” accounted for 58 percent of the
respondents. While respondents are still more likely to be satisfied than not with both
judicial and administrative procedures, there were no positive changes in perception of
the IPR environment. This comes over a year after China institutionalized its 2011 special
IPR campaign by creating an IPR office within the office of the State Council. While the
campaign was well received by industry, such efforts have not yet factored into a more
positive assessment of China’s IPR landscape.

AR NENERFBERNZILEP, WEARAHARSGRERNBEOLAILL
EEHB MR, XF63%, SF 2%, IWRETEZFBERSPRRERERENX
FH L. WHRFRTBESRRELPISEFRAZIEI, GE “FERR"
] “LLRFHE” SNBSS SBZIPAKB 58% ., REZIHBMO T WRTNIE
NiTERERRIRR, BYPERRTINENEEAREHT I, 2011 FPE
RS RFNXERNESH), HAELBEBESFRDATARMRIL S MR RNAE.
RBWMEIEEZR) T WA 2B, BIREKREZHEWNPERIRTK
BIANENEE.

Q !fyou have taken administrative action, B TBURAF I HEAUT
how satisfied were you with the actions | RIS ERFERTIESR
of the relevant Chinese officials? I EEE

53% 599
% 52% W 2012 I 2013

30% 30%
% g i 9oy 12%

Very satisfied Somewhat satisfied Somewhat dissatisfied ~ Very dissatisfied
EEHR PN 2T~ KIF ERHR EETHR
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One stark difference in the IPR-related
survey questions this year is that a
growing number of respondents
report China IPR infringements cause
material damage to their company
operations. The number of those
who said IPR theft causes material
damage to China operations rose

12 percentage points, to 34 percent.
The percentage of those who
reported material damage to global
operations also rose by 4 percentage
points, to 14 percent.

SEREE PR RIT A
— T RELARERGZHNZIDE
FIRPEOANRTNERIITANE
CRTNCEECHERMRE. it
BRIRFRENSHERMRED
ZIRB LB 34%, EEFIBEK
JT12TBoR. WANZEIKZE
EMSERMIRENZIH B LHIA
14%, LEEFEBKT 4 TBOR.

In the last five years, China's

enforcement of IPR has:

Don't know

RTH#
19%

Deteriorated

BATEN

Q What is the extent of damage caused

by China-originating IPR

of your company’s products? *

No or minimal impact

IRBER AR/ NIRE

IR TR ERIFHR R
AT ARSIl RiERk
AHRELER

infringements

Ml Causes material
damage to global

Causes material
damage to China

operations operations
SIS X EBIZEER
SEEHRE SEEHRE
329 34%
9 22% 22%
20% 19% 19% ’
14%
% 9% 10%
9% 9% 7%
2010 2011 2012 2013

*"N/A or don’t know" category omitted

S ERFPERNRT
BIHRIEES

Improved

BTHE

47%

Stayed the same
REEN
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Despite more negative perspectives

when asked about year-on-year changes,
respondents have a more positive view of how
China’s IPR enforcement has evolved over time.
Almost half view it as having improved over
the past five years.

REZHBNAPEIRTRRER RS £
— BB, BEHBLANATIAT
SPENRFTRIESELTE. dT—¥F
HZIDBNAN ERAFRPERRTRIRE
THTE.



Internet & Cybersecurity
BEERMSMELE

Over the past two years, the Business Climate Survey has added a number of new questions
about Internet usage and cyber security in order to capture data on how these issues impact the
business community.

MEX, BENRBEEPHZE T - LEXOEMNEBINESZENTR, BNETFTHT
EXAINLS 2= WA RAFT .

Over Half Cite Online Censorship
as Business Impediment

RN EERBSEE

Q To what degree does Internet censorship MEEHEEXSEWIFEIEE
of content impact your company's ability EERIER
to conduct business normally in China?

B Negatively impacts Somewhat negatively No impact Benefits my
RER Impacts AR company
BLAER G
50%
44%
41% 39%

2% 1%

2012 2013

In the most recent survey, the percentage of respondents who said Internet censorship
“negatively impacts”their company’s ability to conduct business in China more than doubled,
from 7 percent to 16 percent. The total number of respondents who see censorship to some
degree hurting their business rose to more than 50 percent this year.

RINBELERER, ZHEPINAGENBENE SR WALIZERDIENABEZI
BHERIBKT —B2, M7% EAZ16%. INAGEMEBE—EREE LAKB TR
EEMZINBLLRIZENEI 50% MU E.
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Q To what degree does the blocking of 15 | EE R uhRYEH BT

Internet search engines impact your W FEEIEEIEET%
company's ability to conduct business TN

normally in China?

0%
Benefits my company
MHsZEs O Negatively
impacts
REF
No impact
REFIN
38%
Somewhat
negatively
impacts
o HLER/ Blocked
Searches,
A combined 62 percent of respondents report that blocking of search engines SIOW Inte rnet
makes it more difficult to conduct business. In a global economy increasingly
reliant on communication, censorship makes it cumbersome to retrieve real-time H am pe r
market information, share time-sensitive data, and communicate with business B usi ness
and research colleagues in other countries.
HZIHER : BRSIZEMEPINEEWSEENRNE, T2KETT BE%U EE?\?E%ﬂ]
62% BYZY) m™. BR UGBV R RN EENRME, ERIRES s
N 0\ = el >¢ w2 EIN==) - (== 4N ISK vt = é;/ ELE%IX—).(J Mﬁgﬁ'l‘%
WEHEIKRESZINRNER T, GERENEESEWSRINMRTDIRER. >
AERBM BB R S 2B RO RS DB RS R . T tlnz==
Does slow or unstable Internet BRI RIERIEEA
access impede your ability to BREEEREEI
efficiently conduct business in China? =R

For the second year in a row, almost three-quarters of
respondents said slow or unstable Internet access is an

No & impediment to doing business in China. China's Internet

28% management policy causes delayed movement of traffic
across China'’s borders (even for non-censored websites),
compromising the ability of businesses to readily access
offshore data and information.

Yes 2
72% ESME, B 3/4NZIHBRTIMNRIE. MEEE

ARENEWAEEEZEERNABEIN., PENTEN
BEPRBRET PESEIMEHBRBRIRE (Bl
FERAZEEAMIGMALL) , 003 EIHERRE
BINIB S RB98E

-15 -



More Consider Shift to Cloud
B2t ERERAITE

Is your company shifting resources or ESEEA=ITE
services to the cloud? HERAREIRS

Such challenges are only growing more important as
Yes 2 businesses increasingly utilize advanced information
38% technology services, including cloud computing.
Thirty-eight percent of respondents say they are
shifting resources or services to cloud computing, up
from 31 percent last year.

No 75 B2 1 L SR RS2 0 5 P 4 T I PO S 5

(469 SEARS, CRAWSNRL. 8% NSHEE
TN G AR AR B ERE RS, AN
X JHER 31%.

China-based
Cloud Computing
Faces Doubts

FE=ITEHAI

Q Would you consider using China- EEERERTE
ﬁ‘i ;ﬁ%?( based cloud computing? =i ERA

Yes
=
Don't know
TR 10%
37%
The move towards cloud computing services not only raises
questions about Internet reliability and accessibility, but also 53%
about data security. Only 10 percent of respondents said that
they would consider using China-based cloud computing.
No

TITERSBEBAENGENBEHNEREESE K. BN =

MNHBEBLZERETEKR, RB10% NZPERIMN=E
[EEAPETITE.
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Security Worries Cited on
China Data Storage

AP EHEFELT 2 RRETR

If you would not consider using China-based ‘ REEFERAPE=LT

cloud computing, is the reason due to: * HIRSHER *
46%
The overwhelming reason
respondents do not want
to use China-based cloud
10% services is that they are
2% <1% concerned about data
T T security.
SHERNESERADPER
Concerns about Reliability Availability Pricing HERENEAERES
”data secunty‘ TEtt sSChAtE 0 N EZS O
HIRZ2REIN il

*"N/A or don’t know" category omitted ZEIREEEI "NEERAME " HIEIE

Over One in Four Report Data Theft
=R R EZ I EEER

Have proprietary data or trade EEHIENRZREEE
secrets from your China operations EHEEEHINSRIAL
been breached or stolen? RIS ?

The concerns over data security are not just
theoretical. Over a quarter of respondents say they
Yes & have experienced the breach or theft of data and/
26% or trade secrets from their China operations. This

poses a substantial obstacle for businesses in China,

especially when considered alongside the concerns
No & over IPR enforcement and de facto technology transfer
74% requirements.

NHBLZEHBOVHERFET R L. B8 1/4
H2DBRNMENELSENLEN / ARZRB
ERBRBARGE., INEWEELTEER T ™
SHEE, BB ENRTIRRENR ALK
LAV SRZRABIL.
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Few See Positive
Trend in Data
Security

R ERREN

[ ———

Q In your experience, the risk | SIAANTEELEZTEI

of a data breach to your ESTRIARREE
China operations is:

53%

42%

5%
Increasing Staying the same Decreasing
TRERIEIN R Tl

Over 40 percent of respondents say the risk of a data breach

is actually increasing. Within the business community, the
widespread perception that this risk is either rising or staying the
same (i.e., not decreasing) does not bode well for the development
of cloud computing in China.

Bd 40% HZ BB NAMBEZWANNLZIBNTE. &
W RETRIAA BB RREINMIZ O HEFF (BIAR=E) WP
BT ENRRERNT .
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www.amchamchina.org/businessclimate2013
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